Valid as of 05.2025

VV (G aids and medical devices.
Health Insurance
Livo Top and Livo Smart.

CSS pays a share of the cost of the aids and medical devices listed below
under "Health Insurance Livo Top"” and “Health Insurance Livo Smart”
supplementary insurance, taking into account the cost participation and
maximum amounts indicated.

Cost participation and maximum amount The obligation to pay benefits is governed by the General Insurance
(see Art. 2.1.3 SC) Conditions (GIC) and the Supplementary Conditions (SC) of "Health
Insurance Livo Top” and "Health Insurance Livo Smart".

90%, max. CHF 1,000 per calendar year

The following lists are compiled by CSS and may be amended
unilaterally by CSS (see Art. 40.2 GIC).

Aids under the VVG
Aids are objects, appliances and digital offers prescribed by a doctor which serve either to investigate or to treat an illness or accident and
its consequences.

Aids under the VWG Cost participation and maximum amount

TENS machine Rental: max. CHF 270

Transcutaneous electrical muscle stimulation Rental: CHF 8 per day/max. 3 months per case
(COMPEX, Microstim, Wymotom) Purchase: CHF 500 per calendar year

Brain stimulation headset from Flow Neuroscience Purchase: 90%, max. CHF 270 per calendar year

Condition: Only the purchase of a brain stimulation headset with 6 weeks
of refill pads is refunded. The cost of ordering further refill pads will not
be refunded.

Walking frame, 3 or 4 wheeled Rental: CHF 0.50 per day/max. CHF 200
(e.g. Eulenburg, Delta, Rollator) Purchase: CHF 200 per calendar year
« Zimmer frame Rental: CHF 0.35 per day/max. CHF 100

- Walking sticks (for use on one side) Purchase: CHF 100 per calendar year

* Tripod and quad

Wheelchair Rental: CHF 1.50 per day/max. 6 months per case
Condition: For short-term treatment.

« Sitting-to-standing aid Rental: max. CHF 1,000
Purchase: max. CHF 1,000 per calendar year

* Standing frame Condition: For paraplegia, quadriplegia and patients confined to bed.

* Wall-mounted standing aid
+ Standing bed
« Standing trainer

Hearing aids Purchase: CHF 1,000 every 5 years

Condition: Share of AHV/IV or accident insurance has already been paid.
Blood pressure monitor Purchase: CHF 75 every 5 years
Hallux valgus shoes (e.g. Buratto Talus, Barouk Type I) Purchase: CHF 100 per shoe

Condition: Only for temporary use (forefoot surgery, toe amputation,
diabetes with ulcers).

Orthopaedic insoles Purchase: max. CHF 150 per shoe, shoe insole or pair
» Footbed inserts incl. modification

» Foot support inserts

* Repairs
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Aids under the VWG

Cost participation and maximum amount

« Lower sole correction
* Heel lifts
* Carbon fibre insole

Wigs Purchase: max. CHF 1,000 per calendar year
Condition: For cancer patients, following assessment by CSS medical
experts.
Cling patches for glasses (e.g. Bangerter folil, fitted or non-fitted) Purchase: CHF 40 per calendar year
Press-on prisms Purchase: CHF 40 per unit
Punctal plugs (e.g. Punctum Plugs, Lacrimal Plugs) Purchase: CHF 150 per calendar year
Silicone or polyurethane wound plasters (Mepiform, Cica Care, Hansaplast) Purchase: 90%, max. CHF 1,000 per calendar year
Therapeutic clothing (e.g. baby bodysuits) made from silver textiles, e.g. Purchase: CHF 200 per set, maximum 2 sets per calendar year
for wearing at night (products like Platatex) Condition: For toddlers suffering from atopic dermatitis or neurodermatitis.
 Anti-decubitus sheepskin/cushions/gel cushions/mattresses (sand, gel, Rental: max. CHF 300
foam)/mattress covers Purchase: CHF 300 per calendar year
« Anti-decubitus elbow/heel protectors
Pelvic floor training tools Purchase: CHF 270 per calendar year
- Bath board, bath seat, bath grab rail for bathtubs Rental:  CHF 0.20 per day/max. CHF 100 per calendar year
« Shower board, shower seat, shower stool, shower grab rail Purchase: CHF 100 per calendar year
* Bath support
Bath lift Rental: CHF 1 per day/max. CHF 500
Purchase: CHF 500 per calendar year
Cost of helmet for helmet therapy (cranial remoulding orthosis/protective Purchase: max. CHF 1,000 per calendar year
helmet)
Air pressure relief cushion systems (Quadro Deep, Cell, Thera Kair, Thera Rental: CHF 20 per day/max. CHF 1,000 per calendar year
Puls, Ardo) Purchase: max. CHF 1,000 per calendar year
Mite-proof covers Purchase: CHF 200 per calendar year
Alert systems (incl. alert wristbands) Purchase: 90%, max. CHF 270 per calendar year
Condition: Only the purchase of an alert system is refunded.

The cost of rental, ongoing subscriptions, SIM cards, deposits,
additional devices, etc. will not be refunded.

Patient hoist/lifter

Rental:

Purchase:

CHF 1 per day/max. CHF 500
max. CHF 500 per calendar year

Nursing bed

Rental:

Purchase:
Condition:

CHF 81 per month
max. CHF 1,000 per calendar year
For care at home.

Pregnolia

Purchase:
Condition:

CHF 300 per calendar year
For use by doctors.

Face masks

Purchase
Condition

. CHF 50 per calendar year
: To protect the patient’s immune system in case of immune

deficiencies (e.g. HIV, lung disease), chemotherapy or allergies;
no benefits for prevention (e.g. flu).

Silent Sleep Training Purchase: CHF 200 per calendar year
Raised toilet seat Rental: CHF 1 per day/max. CHF 50 per calendar year
Purchase: CHF 50 per calendar year
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Medical devices under the VVG

Medical devices are not medication or medicinal products (Art. 4 para. 1b HMG [Therapeutic Products Act]). Medical devices are primarily
intended to investigate, alter or replace physiological processes in the body.

Eyes
Products for dry eye relief:

Amavita Hydrotears
Artelac

Bepanthen Pro eye drops
Blink

Cationorm

Collypan

Contopharma eye drops
Coop Vitality moistening eye
drops

Diphoterine eye wash
Fermavisc

Hylo-Care | Hylo Comod |
Hylo-Dual | Hylo-Fresh |
Hylo-Gel | Hylo-Night
Lacrisek Plus Spray
ophthalmic solution
Lacrycon Duo

Liquitears Film
Mepha-Tears

Neopt

Neovis

Newmed Hya
Opticalmax

Optive

Phyto Garda Crystalline blue
Remogen Omega

« Similasan eye gel/drops/spray
« Simimed eye gel/drops

« Systane

* Thealoz

e Trium

 Visco-Vision

* Vismed

 Vividrin

» Vogel eye drops

Nose

Solutions for moisturising and
cleaning the nasal mucous
membrane:

* 3 Chénes

» Abtei

» Actimaris

* Amavita Maresol
« Bepanthen Pro

« Coop Vitality nasal
spray/ointment/drops

» Dermasel

* Drossa-Nose

* Emser

¢ Fluimare

* Haymax

* |somar

« Kamillosan Ocean

Livsane

Mare-Mepha Plus
Naaprep

Nasumel

Newmed

Octenisan

Oleum Nose Fresh
Otrivin Natural

Pranarom

Prevalin Nase Frei
Prontoderm

Propolis

Prosens

Rhinix

Rhinodoron

Rinomunal

Sanacura

Serophy spray/solutions/oil
Similasan Simalaya

Sun Store medical sea salt
Triofan

Triomer

Vitamagic hyaluron nasal
spray

Yerbasin

Joints
Solutions for intra-articular
injection:

« Cingal

* Durolane
* Hyalubrix
* Hyalur

* Orthovisc
+ Ostenil

+ Sinovial

* Suplasyn
* Synocrom
* Synolis VA
* Synvisc

» Viscoseal

Urinary tract
Products for treating a urinary
infection:

» Cystistat
* laluril Prefill
* Instillamed

Other products
Gels for treating female urinary
incontinence:

* Bulkamid

Additional notes

» Unless indicated otherwise, the purchase or rental amounts stated
in the list of aids are maximum amounts per year. Any disposable
supplies are generally included in the purchase or rental price.

If several aids fall under the same maximum amount, the amounts

for each individual aid will be aggregated until the maximum amount

is reached.

If amounts are provided for both renting and purchasing aids,
amounts already paid towards rental will be offset against any later

purchases.

Only the actual costs substantiated by the presentation of bills will

be assumed.

We are here for you and happy to help:

Client Service Centre 0844 277 277

css.ch/agency
css.ch/livo

Amounts exceeding the maximum amounts and limits featured on
the aids and appliances list applicable to basic insurance will not be
assumed under any supplementary insurance.

There is no entitlement to benefits for aids acquired for non-medical
reasons (e.g. loss, defective, wear and tear).

The stated benefits are granted only if no social or private insurer,
particularly federal disability insurance (IV), Old Age and Survivors’
Insurance (AHV), supplementary benefits (EL), military insurance
(MV), accident insurance (UV) or healthcare insurance (OKP), has

an obligation to provide benefits.

CSS


https://www.css.ch/agency
https://www.css.ch/livo

