Client information

Family doctor model.
The essentials in brief.

We are very pleased that you have decided to conclude a contract for the family
doctor model. The family doctor model can offer cheaper premiums for the basic

insurance because:

¢ You always consult your family doctor first if you have a health problem.
¢ Your family doctor knows your health history best and can therefore avoid

unnecessary treatment.

What do | do if | need medical treatment?

Family doctor

Every time you need medical care consult the family doctor you have
selected first. You don't have a personal family practice? Then you
can choose the telemedicine centre as your first point of contact.

Specialists

If you require specialist treatment you will be referred to a special-
ist by your family doctor. If your family doctor does not submit the
referral confirmation electronically, please submit the referral confir-
mation form, completed by your family doctor, to CSS before treat-
ment by a specialist begins. The referral confirmation form can be
downloaded at css.ch/family-doctor or you can request it from the
Contact Center at 0844 277 277.

Hospitalization or cures

Your family doctor discusses how to proceed for the best and
organizes the referral as necessary. Here, too, use the referral confir-
mation form made available to you; have it completed by your fam-
ily doctor and return it immediately to CSS before hospitalization or
a cure begins. Those with supplementary insurance may of course
choose a private hospital.

Eye doctor and gynaecologist
You can consult an eye doctor or gynaecologist without first having
to consult your family doctor.

Paediatrician

Choose a paediatrician as your children’s personal family doctor from
the List of Doctors. And all the other family doctors on the list can also
be chosen from.

Service providers for whom a prescription from your family doctor
is required

No referral confirmation is required for the services of physiothera-
pists, ergotherapists, issuers of aids and appliances, logopedists, nurs-
ing staff, pharmacies, Spitex and nutritionists. However, a prescription
from your doctor is compulsory.

Emergencies
Consult your family doctor first in an emergency. If the family doctor
cannot be reached, contact his deputy or the emergency service.

24-hr emergency and medical advice

Do you have any questions about acute health problems or types
of treatment? Do you want to avoid causing costs by consulting
the doctor unnecessarily? Phone +41 (0)58 277 77 77* to receive
free medical advice from the telemedicine centre 24 hours a day
7 days a week. However, if you still need to consult a doctor then
contact your family doctor.

*Telephone charges vary according to provider

Medicaments

Request lower-priced medicine of your own accord and without be-
ing asked to do so based on the list maintained by the Federal Of-
fice of Public Health (FOPH), entitled ,New list of generic medicine
with differentiated retention fees for original preparations and generic
medicines” (Neue Generikaliste mit differenziertem Selbstbehalt bei
Originalen und Generika). The applicable list can be accessed via the
FOPH website or requested from the coordination partner. If the in-
sured person chooses a medicine from the list of generic medicine
maintained by the FOPH that is subject to a higher retention fee and
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for which a more economical alternative is available, they will be re-
imbursed only 50% of the costs of the original medicine. This rule
does not apply if the insured person is dependent for medical reasons
on the original preparation with the higher retention fee.

Adherence to contract

A component of the family doctor model is that all insured persons
adhere to the rules of the contract. Only then are we able to con-
tinue offering the insurance with generous discounts on premiums.
Therefore, if you fail to consult your family doctor first, as agreed,
and if you fail to let yourself be referred to a specialist, a hospital
or a sanatorium for a cure if necessary, it will not be possible to re-
imburse the cost of treatment. Please use the referral confirmation
form made available by CSS to inform the insurer about the referral.
In any case it is important that this form is completed by your fam-

Questions about health
Consult your family doctor.

Questions about insurance
Your CSS agency is at your service.
Agency finder: css.ch/agency

The purpose of this information sheet is to provide you with a general overview. The actual
details of the insurance offered are determined in the corresponding regulations for
your health insurance pursuant to the KVG and the Federal Law on Health Insurance (KVG).

ily doctor and returned immediately to CSS before treatment by a
specialist commences or before a stay in a hospital or an institution
for a cure begins. The referral confirmation form can be download-
ed at css.ch/family-doctor or you can request it from the Contact
Center at 0844 277 277.

Doctor does not complete the referral confirmation

If your family doctor refuses to fill out the referral confirma-
tion form tell him or her that you are a price and health conscious
patient that has opted for an alternative model of basic insurance.
Explain to your family doctor that the costs will not be accepted if the
corresponding referral confirmation form is not submitted.
Otherwise, you are also able to complete the referral confirmation
form yourself so your family doctor only needs to date, sign and
stamp it.
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