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CSS pays a share of the cost of additional and supplementary services and benefits  

obtained from the service providers listed below, taking into account the cost  

participation and maximum amounts indicated. CSS pays contributions towards  

additional and supplementary services and benefits during an inpatient procedure  

or outpatient treatment under ″Health Insurance Livo Top″ supplementary health  

insurance (as set out in the ″Outpatient procedures and treatments″ benefits list). 
 

 

 

Cost participation and maximum amount 

(see Arts. 2.4.3 and 2.5.1 SC) 
 

100%, no limit 

Co-payment in line with chosen option (see Art. 4.2 SC) 

  
 

The conditions for the payment and scope of benefits are governed by 

the General Insurance Conditions and the Supplementary Conditions 

(SC) of ″Health Insurance Livo Top″. 

 

The list is compiled by CSS and may be amended unilaterally by CSS 

(see Art. 40.2 GIC). 

Additional notes 

• The list contains all service providers recognised by CSS who 

provide additional and supplementary services and benefits during 

outpatient procedures. The insured person must find out prior to 

each outpatient procedure whether the chosen service provider is 

recognised by CSS.  

• The additional and supplementary services and benefits used may 

be obtained directly from the provider. Evidence must then be 

submitted to CSS by post or via myCSS using the completed 

″Reimbursement of all-round comfort services Livo″ form. 

Aargau 

Place Service providers   

Aarau Hirslanden Klinik Aarau   

Zofingen Spital Zofingen   
 

Appenzell Ausserrhoden 

Place Service providers   

Heiden Klinik Am Rosenberg   

Speicher Berit Klinik   
 

Basel-Land 

Place Service providers   

Binningen Vista Klinik   

Münchenstein Hirslanden Klinik Birshof   
 

Basel-Stadt 

Place Service providers   

Basel Merian-Iselin Klinik für Orthopädie und Chirurgie   

 

Valid as of 01.2025 
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Bern 

Place Service providers   

Bern Klinik Beau-Site   

Bern Klinik Permanence   

Bern Salem-Spital   

Biel Hirslanden Klinik Linde   

Biel Spitalzentrum Biel   
 

Geneva 

Place Service providers   

Genève Clinique Générale-Beaulieu   

Genève Hirslanden Clinique la Colline   
 

Lucerne 

Place Service providers   

Luzern Hirslanden Klinik St. Anna, St. Anna am Bahnhof und in Meggen  
 

Neuchâtel 

Place Service providers   

La Chaux-de-Fonds Clinique Volta   
 

Obwalden 

Place Service providers   

Sarnen Kantonsspital Obwalden   
 

Schaffhausen 

Place Service providers   

Schaffhausen Privatklinik Belair   
 

Schwyz 

Place Service providers   

Pfäffikon Cardiance Clinic   

Pfäffikon Vista Klinik   
 

St. Gallen 

Place Service providers   

Rapperswil Rosenklinik   

St. Gallen Klinik Stephanshorn   
 

Ticino 

Place Service providers   

Gravesano Clinica Ars Medica   

Lugano Clinica Moncucco   

Sorengo Clinica Sant’Anna   
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Thurgau 

Place Service providers   

Kreuzlingen Venenklinik Bellevue   
 

Vaud 

Place Service providers   

Lausanne Clinique Bois-Cerf   

Lausanne Clinique Cecil   

Lausanne Clinique de Montchoisi   
 

Zug 

Place Service providers   

Baar Zuger Kantonsspital   

Cham AndreasKlinik Cham Zug   
 

Zurich 

Place Service providers   

Schlieren Spital Limmattal   

Uster Spital Uster   

Winterthur Privatklinik Lindberg   

Zollikerberg Spital Zollikerberg   

Zürich Hirslanden Klinik im Park   

Zürich Privatklinik Bethanien   
 
 

 

 

 

We are here for you and happy to help: 

Client Service Centre 0844 277 277 

css.ch/agency 

css.ch/livo 

F
o
rm

. 
4
9
4
e
-0

1
.2

5
-p

d
f 

 

https://www.css.ch/agency
https://www.css.ch/livo

