
 

 

CSS pays a share of the cost of the additional and supplementary services and  

benefits (e.g. privacy in hospital or free choice of appointment) offered by the  

service provider in relation to the following outpatient procedures and treatments  

under ″Health Insurance Livo Top″ supplementary insurance, taking into account  

the cost participation and maximum amounts indicated. 
 

 

 

The obligation to pay benefits is governed by the General Insurance 

Conditions (GIC) and the Supplementary Conditions (SC) of ″Health 

Insurance Livo Top″. Any cost participation by the insured person 

results from the chosen insurance category as set out in Art. 4.2 SC. 

 

The following list is compiled by CSS and may be amended unilaterally 

by CSS (see Art. 40.2 GIC). 

 

 

Specialist area Procedure/treatment 

Eyes Cataract 

Musculoskeletal system Hand surgery 
Foot surgery (excl. bunion) 
Removal of bone implants (osteosynthesis material) 
Knee arthroscopy incl. meniscus procedures 
Shoulder surgery 
Elbow surgery 

Heart Cardiac catheter 
Pacemaker 

Vascular surgery Varicose vein treatment 
Other vascular reconstruction (excl. coronary) 

Surgery Haemorrhoid procedures 
Hernia surgery 
Umbilical hernia surgery 
Surgical treatment of anal fistulas 

Gynaecology Cervical procedures 
Uterine procedures 

Urology Circumcision 
Fragmentation of gallstones, urinary and bladder stones using extracorporeal shock-wave  
lithotripsy (ECSWL) 
Hydrocelectomy 

Ear-nose-throat (ENT) Tonsillotomy 
Adenoidectomy 

 
 

 

Additional notes 

• This list is based on the official cantonal lists and the list set out  

in Annex 1a to the Health Insurance Benefits Ordinance (KLV), 

which is valid throughout Switzerland. 

• Procedures and treatments must be performed by the service 

providers featured on the ″List of service providers for outpatient 

procedures″ (css.ch/livo). 

• The ″Reimbursement of all-round comfort services Livo″ form must 

be used to claim a refund of the costs (css.ch/livo). 

 

Valid as of 01.2025 

https://www.css.ch/livo
https://www.css.ch/livo


 

 

 

 

 

We are here for you and happy to help: 

Client Service Centre 0844 277 277 

css.ch/agency 

css.ch/livo 
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